
We move mountains–of information! 
Every client is unique, and has their own special requirements. On Call responds by offering a 
variety of options to send voice files and receive transcribed reports. 

On Call has four ways to hear from you: 

• Re-recording: Most hospitals and clinics offer their providers access to an in-house 
dictation system. Like your providers, On Call calls into your system to re-record the 
dictation that you assign to us. We then provide it to our qualified medical 
transcriptionists. Use On Call to seamlessly augment your in-house transcription 
capabilities. 

  

 



• Direct Connection: Our medical transcriptionist connects and types directly into your 
system, just like one of your “at home” employees. Our technical staff will work 
directly with your IT department to make this simple. 
   

• On Call’s Call In System: Your provider calls a toll free phone number to dictate 
directly into our state-of-the-art system. Their call can be made from any phone, and at 
any time, offering maximum flexibility to the provider. The voice forward to a specific 
qualified MT, so your reports will be typed by the same person every day- familiarity 
ensures accuracy! This option requires no investment in equipment. 

  

 
 



 
   

• Digital Handheld Devices: The 21st century alternative to the hand held tape recorder! 
Your provider dictates onto the device’s digital memory instead of a tape. The voice is 
easily downloaded to your computer, and transferred directly to On Call using FTP 
software (more about that later), or retrieved by On Call using an internet connection and 
remote control software. A familiar routine for your providers and a technological 
leap forward for you. 

  


